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Internal Complaints Committee (ICC)

RK.D. College respects the right to safe and healthy work environment and is committed to providing a place of work
and study that is free of sexual harassment. Instances of sexual harassment will be taken seriously and dealt with
promptly. Disciplinary action will be taken according to the nature and gravity of the behavior reported. The College
will respect the confidentiality and privacy of individuals reporting and the accused of sexual harassment to the extent
possible.

In pursuance of the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act 2013
and the Rules framed there under, the Institute has adopted the following procedure for determining complaints filed
to the Internal Complaints Committee (ICC) constituted under the Act.

Step I: An aggrieved woman should give a written complaint either in person or through post or email within 3 months
of the date of the incident. The time limit may be extended for a further period of 3 months if, on account of certain
circumstances, the woman was prevented from filing the complaint. If the aggrieved woman is unable to make a
complaint, her legal heirs may do so.

Step II: On receipt of the complaint, the ICC will proceed to make an inquiry in accordance with the service rules or
in their absence, in accordance with rules under the Act. The inquiry will be completed within 90 days. And the inquiry
report will be submitted within 10 days from the date of completion of the inquiry.

Step III: If the ICC finds that the allegations against the respondent are proven, it will submit a report to the Principal
to take action for sexual harassment as misconduct in accordance with the provisions of the applicable service rules
or where no service rules exist, in accordance with rules framed under the Act.

Step IV: Appeal against the decision of the ICC is allowed within 90 days of the recommendations.
What constitutes sexual harassment?

According to the Supreme Court guideline Sexual harassment can be defined as “unwelcome” sexually determined
behavior (whether directly or by implication) as:

Physical contact and advances;
Demand or request for sexual favours;
Sexually coloured remarks:

Showing pornography; and

Other unwelcome physical, verbal or non-verbal conduct of a sexual nature.
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INTERNAL COMPLAINT COMMITTEE

Ram Krishna Dwarika Mahavidyalaya
Lohia Nagar, Patna-20

The Internal Complaint Committee of Ramkrishna Dwarika Mahavidyalaya serves as a vital resource
for addressing grievances and promoting gender equality within the academic community. By
fostering a culture of respect, inclusivity, and accountability, it plays a crucial role in creating a safe
and supportive environment where women staff can thrive. The ICC plays a pivotal role in creating a
conducive work environment that fosters dignity, respect and equality.

Objectives of the ICC:
Ensuring a Safe and Supportive Environment:

The primary ambition of the ICC is to create an environment where women staff feel safe and
supported to raise concerns without fear of reprisal. This entails fostering a culture where
harassment and discrimination are not tolerated and where individuals are empowered to speak up.

Promoting Gender Equality:

The ICC aims to promote gender equality by addressing systemic issues that disproportionately
affect women in academia. This includes tackling gender bias, ensuring equitable access to
opportunities, and supporting the advancement of women in their careers.

Facilitating Fair and Transparent Processes:

The ICC strives to uphold fairness and transparency in its processes for investigating complaints. This
involves providing clear guidelines, conducting impartial investigations, and ensuring that all parties
involved are treated with respect and dignity.

Vision of the ICC:

Zero Tolerance for Harassment and Discrimination: The ICC envisions a college community where
harassment and discrimination are not tolerated in any form. It aspires to create a culture of respect
and inclusivity where every individual is valued and respected.

Empowering Women Staff: The ICC seeks to empower women staff by providing them with the
support and resources they need to thrive in their roles. This includes offering counseling services,
legal assistance, and access to mentorship programs aimed at professional development.

Building Awareness and Prevention: The ICC aims to raise awareness about harassment and
discrimination through education and training programs promoting prevention strategies and
bystander intervention techniques, it strives to be a more vigilant and supportive.



Responsibilities of Internal Complaints Committee (ICC)

The Internal Complaints Committee:
(a) provide assistance if an employee or a student chooses to file a complaint with the police;

(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through
just and fair conciliation without undermining the complainant’s rights, and minimize the need for
purely punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transfer to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;

(d) ensure that victims or witnesses are not victimized or discriminated against while dealing with
complaints of sexual harassment;

(e) ensure prohibition of retaliation or adverse action against a covered individual because the
employee or the student is engaged in protected activity.

Regular meetings are conducted along with meeting on any complaint received.

As per the approval of the competent authority, an internal complaints committee has been
constituted with the following members:



Ram Krishna Dwarika College

L.ohia Nagar, Patna-20

(A Constituent Unit of Patliputra University, Patna)
Tel./Fax No.: 06122382712

Email: principairkdcoilegepatna@gmad com  Website: http //rkdcollegepatna org

Office Order

The Internal Complaints Committee (1CC) has been constituted with the following members:

1. Coordinator: Dr. (Smt.) Shailaja Sinha, Associate Professor, Department of
Sanskrit

2. Members:
(i) Dr. Jaya Dixit, Assistant Professor, Department of Political Science
(i) Dr. Nidhi Sinhs, Assistant Professor, Department of Geography

(iii)  Sri Subodh Choudhary, Assistant Professor, Department of Seciology _ g

(iv)  Dr.Mukesh Kumar, Assistant Professor, Department of Geagraph). ﬁ / L1t ﬂ
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COMPLAINT MECHANISMS

1. Internal Committee (IC)
2. Local Committee (LC)

unorganized sector, small
establishments, domestic workers,

complaint against employer
Members of IC
«Presiding Officer — Senior female employee.

eMembers (not less than 2) --Employees committed to the cause of women/
having legal knowledge/experience in social works.

eExternal member from amongst NGO/associations committed to the cause of
women/ familiar with the issue of SH.

At least % of the total members of IC shall be women.

Is IC Mandatory?

YES

Ms G Vs ISG Novasoft Techlogies Ltd.

Madras High Court awarded Rs 1.68 crores in damages to an employee, for
non-constitution of IC by employer, as per POSH Act.

Who can Complain?
eAggrieved woman,
eHer friend, relative, co-worker, special educator, care-provider, legal heir.
eWritten Complaint

eIn case the aggrieved women cannot write, IC shall render all reasonable
assistance



What should a complaint contain?

eDescription, date, time, location, respondent, working relationship,
act/behaviour, harm/injury

e\What Where Who When Why
Key responsibilities of IC

«Make parties aware of the process, their rights/responsibilities
within POSH Act.

eHold fair and informed inquiry

eCollect and record evidence (relevant information)

eFrame the ISSUES

* prepare questions for examination of parties and their witnesses.
* Examine parties and their witnesses.

* Appreciation of evidence.

* prepare report with findings & recommendations

DOs & DON’Ts for IC
* Create an enabling meeting environment.
eListen.

eTreat complainant with respect.



Procedure followed by IC

eConduct inquiry in accordance with Service Rules applicable to respondent or as per
POSH Rules.

* Receive complaint & acknowledgment
Seek additional information
eInform complainant about the redressal procedure

«Explore options for resolution /settlement.

pPowers of IC

ePowers of CIVIL COURT

eSummon any person & enforce his attendance,
eExamine witness

eDiscovery and production of documents

When IC forwards complaint to police
e|C can forward complaint to Police for registration of FIR u/s 509 IPC, etc., within 7 days.

o Non-compliance of terms and cond

Scope for Conciliation and Settlement
o|C take steps to arrive at a settlement between the parties.
oBefore initiating an inquiry

oAt the option of the aggrieved woman

Time limit of inquiry
*90 days
Timeline

* Complainant within 3 months



Timeline

* Complainant within 3 months

«Notice to the respondent within 7 days

eRespondent files reply within 10 days.

o|C completes inquiry within 90 days.

«IC submits report to the employer within 10 days

* |mplementation of recommendations within 60 days.

eAppeal within 90 days.

FINDINGS and RECOMMENDATIONS

* Reasoned finding(s) on merit of the complaint

o|f allegation is Upheld/Proved- IC recommends Action based on the organizational policy/Service

Rules.

* |f allegation is Not Upheld/ Disproved or Not Proved - IC recommends “No Action”

REPORT

eFacts of the case/complaint;

eDescription of the process followed

eInformation collected- oral and documentary evidence.
Analysis of evidence

* Findings

* Recommendations

CONFIDENTIALITY & ACCOUNTABILITY

«Prohibition on publication of Complaint, Report

eProhibition on disclosure of identity of parties, witnecsec
eProhibition on disclosure of action taken

eBreach of confidentiality results in specific
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